
Recall every word, any time

Active Call Recorder is the newest generation of
telephone recording solutions that use one of the
most advanced telephone equipment all over the
world. It is a scalable solution offers everything
you can expect from a professional, affordable
recording solution.

It is not only small, but also simple in installation,
easy operational and steady. Active Call
Recorder will quickly prove to be a valuable tool in
your organization, with a high return on investment.

Active Call Recorder is compatible with all PBX
major brands and can be used also with single line
phones. Recordings can be played back, e-mailed,
exported or copied to another PC. Advanced
searches can be made to find a specific record or
group of records.

Active Call Recorder can be used as standalone
recording solution or as an Add-On module to
Active Call Manager the proven call logging
and accounting software. When used together it
will add valuable functionality to give you full
control on your phone system and maximize the
return on your investment.
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Features

- Multi Channel

Record calls from extensions or trunks, PCI recording board is available in 4/8/16 port. Total of 128 channels can be

recorded at the same time using a single PC. The USB recording box is available in 4/8/16 port, one PC can connect

1 USB recording box (Max. 16 channels)

- Digital
Fully digital mode for recording and playback, hi-fi
appearance of the original sound. Stores 175 hours
of conversation per GB free disk space on the PC.

- Schedule Selective Recording
By default all incoming and outgoing calls on all
trunks will be recorded, for each trunk you can set
starting and stopping record time as you wish
during the 24 hours. When used with Active Call
Manager you can selectively record or ignore
particular records of your choice like; calls to/from
specific number(s) or extensions, called destination
(Int./Local/Mobile), calls of particular duration, etc.

- Multi Record Mode
There are three record modes to choose from:
voltage, voice and manual control.
Voltage: Start recording when the telephone is
picked up and finish when hung up.
Voice: Start recording when there is sound signal
in the line, such as interphone and so on.
Manual: Start and finish recording by the caller
through keystroke.

4/8/16 Port – USB Box

- Real-Time Talk Monitor
The ongoing calls on any extension or trunk can be
listened in real time to hear the conversation using
the PC audio card of a local or network computer. 4/8/16 Port – PCI Board

- Network Function
Management of the equipment, search and playback of the records can be done though server and client.
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- Data Management & Security
Recording data can be saved in WAV/MP3 format on local PC or
on a network location, cycling record according to the designated
record space and automatic deletion of the earliest records.
The recording data backup is fully automated and records can be
exported to e-mail, CD, etc. Password management and multi
level user right make searching/playback recording data limited to
the authorized personnel’s.

Technical Specifications

- Impedance: high impedance >100K ohm
- Signal-to-Noise: 50dB
-  Frequency response: 300Hz to 3400Hz
-  Digital mode:  GSM
-  Collection speed: 12.5Kbit / 1s compression ratio is 5
-  Average search path: 39MS
-  Power consumption: 300W MAX
-  Celsius: +5  to +40
-  Humidity: 5%  to 85%

Hardware Requirements

- Operating System: Windows98/ME/2000/XP/2003/Vista/7
- CPU: Intel Celeron 800 or above
- Hard Disk: Min, Capacity 20G
- Memory: Min. 1 GB
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